
MEDIA RELEASE 

Stans, August 13, 2008 

Pilatus Aircraft Ltd was founded in 1939 and is currently world market leader in the manufacture 
and sale of single-engine turboprop aircraft. It is the only Swiss company that develops and 
produces private and training aircraft. At the headquarters in Stans, Switzerland, Pilatus is licensed 
to maintain and perform upgrades on a variety of aircraft. This service is complemented by three 
independent subsidiaries in Altenrhein (Switzerland), in Broomfield (Colorado, USA) and Adelaide 
(Australia). With over 1100 employees at its headquarters, Pilatus is one of the largest employers 
in Central Switzerland and is active in the promotion of almost 100 apprentices in seven different 
vocations. 

www.pilatus-aircraft.com 
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Professional Pilot 2008 

PILATUS TOPS THE HONORS LIST FOR PC-12 PRODUCT SUPPORT 

Pilatus Aircraft is delighted to announce that they have once again 
received the highest industry honors for excellence through the 2008 
Product Support surveys. PC-12 owners have consistently placed Pilatus 
at the top of the leader board having now won the “Professional Pilot” 
product support survey for the last 7 years. The results of this important 
survey show that Pilatus achieved first place in all seven categories 
(company response time, spares availability, cost of parts, speed in AOG 
service, tech manuals, tech reps, service satisfaction) which in turn is a 
source of great satisfaction for group employees worldwide. In addition, 
Pilatus has also achieved top marks from “Aviation International News” 
for the past 5 years.  

Speaking from Pilatus head-
quarters in Stans, Switzerland, 
Oscar J. Schwenk, President of 
Pilatus Aircraft Ltd commented: 
“As the worldwide fleet of PC-12 
aircraft continues to grow, Pilatus 
has once again proven that we 
are committed to the delivery of a 
customer support experience that 
is nothing short of excellent. We 
place great value on the loyalty 
and trust shown by our customers 
and we are very happy that they 
choose to reward us through these  
independent product support surveys.” 

With over 2,000,000 hours of flight time, the PC-12 has gained a 
reputation for quality, versatility and efficiency. Featuring a number of 
significant improvements over its predecessor, including a fully 
integrated Honeywell Primus Apex avionics system, a completely new 
cockpit designed by BMW Group Designworks USA, and a more powerful 
Pratt & Whitney Canada PT6A engine, the PC-12 NG and Pilatus once 
again set the bar for product support and quality. Minimizing downtime is 
vitally important to PC-12 operators and Pilatus strives to maintain its 
enviable track record. 




